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Teilnehmerbefragung des Newcomer Service

Tabelle 1

Which range includes your age?
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W 1824 yearsold M 25-34yearsold M 3544 yearsold M 4554 yearsold M S5yearsorolder M N/ A
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Tabelle 2

What is your highest level of education?
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M High school graduate M Vocationsl education M Bachelor's degree W Master's degree W Doctorate degree
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Tabelle 3
Where are you from?
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W Germany B Europe W Asia W Africa W North America B South America M Australiz
W N/A
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Tabelle 4
In which industry is your company active?
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W Information and communication technology B Logistics & transport
B Mechanical engineering and production technology B Craft and construction
B Energy sector W Life sciences
W Creative sector & media W Healthcare and social service
M Industry & production B Retail and whole sale, gastronomy and hotels
M Economic services B Research and development, science
W Automotive & mobility 1 Food industry and nutrition
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Tabelle 5
How many employees work for your company?
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Tabelle 6

Does your employer offer any kind of events for new employees?
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HMYes EMNo B N/A
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Tabelle 7
|s there a contact person or mentor available for new employees at your company?
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W Yes, 3 contact parson in the HR department M Yes, colleaguss serve as mentors
W Yes, an external service provider (relocation servics) M No
W N/A
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Tabelle 8
Please rate how welcome you feel in Aachen.
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B 1 = Very welcome 2 .3 u4 L
W S =Notwslcomsatall M N/A
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Tabelle 9
How easy was it for you to settle in Aachen?
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W 1=Veryesasy W2 m3 w4 |5 W 6 = Very difficult
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Tabelle 10
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Tabelle 11
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Seite 6

What were the biggest difficulties that you encountered?

(Multiple answers possible)

29
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MW Finding an appartment

W Msking friends

W Feeling welcome

W Getting 3 visa

B Registering with the municipality

M Lack of information in English or English speaking contact persons
W Getting familiar with the city
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How would you rate the support during your acclimatization period?

W 1=Verygood W 2
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|3 w4 | M & = Very poor
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Tabelle 12

Has the Newcomer Service contributed to making you feel more comfortable in Aachen?
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M 1= Absolutely M 2 m3 H4 |5 M S = Not atall
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Tabelle 13
How did you find out about the Newcomer Service?
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B Company management / human resources department M Friends
W Collzagues W Homepage of Aachen
M | don't know the Newcomer Service
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Tabelle 14

Please rate the event format Newcomer Friday
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MW 1=Verygood M 2 m3 m4 ) M & = Very poor

N{67]

Tabelle 15

Please rate the event format Newcomer Tour
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M 1=Verygood W 2 |3 w4 ) M & = Very poor
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Tabelle 16

Please rate the Welcome Bags
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M 1=Verygood W 2 .3 w4 m|s5 W & = Very poor
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Tabelle 17

Please rate the personal contact person
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W 1=Verygood M 2 |3 L B M & = Very poor
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Tabelle 18

Please rate the Newcomer Hotline
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Tabelle 19
Please rate the homepage www.aachen.de/newcomerservice
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Tabelle 20

How would you rate the Newcomer Service overall?
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M 1=Verygood W 2 m3 m 4 B M & = Very poor
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Tabelle 21
How many events did you attend?
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B None L] m13 m23-5 B More than 5
N:[fesj



Fachbereich Wirtschaft, Seite 12 stadt aachen
Wissenschaft und Europa

Tabelle 22
Would you like to visit the events more frequently?
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M Yes B No B N/A
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Tabelle 23
Could you establish interesting contacts or even make new friends?
(Multiple answers possible)
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M Yes, | made interesting contacts M Yes, | made friends M No
WmN/A
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Tabelle 24

In your opinion, which additional services and information should the Newcomer Service offer?

(Multiple answers possible)
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B Personal support during the settling-in period M Intercultural training
B Regular informal meetings (2.g. in 3 pub) B Newsletter with event tips
W Personal career counseliing for your partner
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Tabelle 25

wuld you say thatthe Newcomer Service is a unique selling point for companies in recruiting international professional
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B 1= Absolutely M 2 m3 =4 =5 M 6= Notatall
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Tabelle 26

Can you imagine living in Aachen indefinitely?

40 40

35
30
25

21

20

15

10

7

] -

0

MYes B No MN/A
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Tabelle 27

If no, what reasons speak against living in Aachen indefinitely?

(Multiple answers possible)
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W Poor quality of life M Lack of social contacts B Lack of social integration B Homesickness
B Lack of career opportunities W Lack of job for the partner M Language barrier
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